INSotel

HOTEL GROUP

POLITICA DE CALIDAD Y MEDIO AMBIENTE

En Insotel Hotel Group, apostamos por la satisfaocy fidelizacion de nuestros
clientes, por ello nos basamos en una comercidfimade productos y servicios de
calidad, incentivamos a nuestro personal al trabajpequipo, a la consecucion de los
objetivos establecidos y a la mejora continlia dediferentes procesos del grupo. Todo
ello en consonancia con el atractivo turistico, datisfaccion de los clientes, la
concienciacion del personal del Grupo, de los GQksry la Sociedad en general.

La Direccion General de Insotel Hotel Group constéede la necesidad de que sus
actividades y servicios se realicen con el adecuadpeto al medio ambiente, asume

para un desarrollo turistico sostenible,

los sigues compromisos con el

medioambiente y la mejora continda:

1.

Mantener una conducta de permanente adecuacionraptimiento de la
legislacién turistica y medioambiental vigente tyo® compromisos si los
hubiera.

Determinar los impactos medioambientales de nuesttavidad, y evitar
la contaminacion.

Fomentar la sensibilizacion, concienciacion, formdacy comunicacion
medioambiental a todos los colaboradores, clienf@®veedores y a
todas aquellas personas/ empresas implicadas edesérrollo de la
actividad del hotel y consecucion de nuestro fiojalsorando e
incentivando su cooperacién conforme a los priragpde esta politica
medioambiental.

Garantizar la mejora continua de nuestra gestiondimambiental
estableciendo objetivos y metas para la conservadél entorno y
mediante la realizacion de auditorias que verifigua documentacion,
implementacion, mantenimiento y funcionamientciéma.

La responsabilidad de la consecucién de las Palétide calidad y medio ambiente es

compartida

por todos los trabajadores del Insotebtél Group que daran vida

diariamente al sistema de gestion integrado dedaaliy Medioambiente, cumpliendo y
revisando los principios citados y adoptaran ebgsin

“La calidad y la sostenibilidad no se poseen, secfican’.

Direccion General

Javier Mari Washbourne

Mayo 2010.



INSotel

HOTEL GROUP

QUALITY AND ENVIRONMENT POLICY

In Insotel Hotel Group we bet on the satisfactionl doyalty of our clients; this is the
reason why we base our policy on the marketing rofiycts and services of high
guality, we encourage our staff to work in team,tweo reach established targets and
to improve constantly the standards of departmétit.above respecting the tourist
attractiveness, the satisfaction of our guests,riti@g awareness of our staff, of our
guests and, in general, of the whole society.

The General Direction of Insotel Hotel Group, awarfethe need that all its activities
are to be realized in the full respect of the eowment, declares that will follow the
hereby written rules in order to perceive a susthie tourist development and a
continuous improvement:

1. To follow a continuous behaviour of adaptation te trunning rules
concerning environment and other eventual in f@@@mitments.

2. To measure the impact of our activities on the remvhent and avoid the
contamination.

3. To increase the sensitization, the raising awaren#ése training and the
communication concerning environment to all thdfstguests ,suppliers
and to all the people / enterprises involved in thevelopment of the
activity of the Hotel and in the achievement of goals, collaborating
and encouraging their cooperation accordant to thdes of our
environmental policy.

4. Guarantee the continuous improvement of our enw@mtal procedures,
fixing targets and goals for the conservation oé tBnvironment and
trough the realisation of audits in order to verifije documentation,
implementation, maintenance and smooth running®system.

The responsibility of the obtainment of the Quadityl Environmental Policy is shared
among the employees of Insotel Hotel Group, whbgnik live daily to the integrated
system of procedures concerning Quality and Enwrent, fulfilling and following the

described rules and adopting the slogan

“Quality and Sustainability are not to be possessed
are to be performed”

General Direction

Javier Mari Washbourne
May 2010.



